
 
The Hong Kong Institute of Bankers (HKIB) Annual Banking Conference 2021 
Date:  28 September 2021 (Tue) 
Time:  9:00am – 5:15pm 
Venue:  N101, Hong Kong Convention and Exhibition Centre 
Website: bankingconference.hkib.org/hkib2021 
Fee: Members of Supporting Organisations can register at a special rate to attend the 

event. 
• HKD4,650 Full Day (Original: HKD5,800; Early Bird*: HKD4,050) 
• HKD3,200 Afternoon Session (Original: HKD4,000; Early Bird*: HKD2,900) 
• HKD1,250 Virtual Pass (Original: HKD1,500; Early Bird*: HKD1,050) 

(*Early bird discount rate is applicable for registration received by 31 July 2021). 
Registration:   http://bankingconference.hkib.org/hkib2021/registration.html  
Enquiries:  (852) 2153 7800 / bankingconference@hkib.org 
 
HKIB CPD / SFC CPT:  Full Day session: 5.5 hours and Afternoon session: 2.5 hours 
 
Re-Globalisation, Sustainability and Transformation under the New Normal 
 
With the theme "Re-Globalisation, Sustainability and Transformation under the New Normal", this 
year's HKIB Annual Banking Conference will focus on the profound changes in the industry as a result 
of the pandemic and the key strategic goals that are high on the financial services agenda for the new 
normal. 
 
The interactive program will explore the operational transformation megatrends, from cost 
transformation to reforming operational models. How the industry should continue to reinvent 
banking services, enhance customer-centricity, and respond to new macroeconomic and geopolitical 
realities will also be discussed. Our guest speakers will also highlight where the most significant 
opportunities are and the next frontiers that are driving the sustainable development of the banking 
industry in a reglobalised world. 
 
The afternoon breakout sessions will also have deep-dive discussions on the new digital 
transformation priorities in responding to the rapidly evolving customer expectations and the shifting 
competitive landscape. The exciting developments in Fintech, Regtech and other emerging 
technologies will also be highlighted. 
 
HKIB strives to provide a platform for the banking industry to get together and exchange new ideas so 
that they can capitalise on the new opportunities and understand the developments that will have 
overarching impacts on the banking industry. 
 
The Three Breakout Streams: This is where industry leaders will focus on hot areas to deliver practical 
insights on implementing changes for the future today. 
 
The Exhibition Zone: This is where delegates can check out the latest tools and gain specific insights 
into how emerging technologies might shape the future of banking. 
 
Join 650+ of the banking industry’s most influential and elite professionals at Hong Kong’s premier 
annual banking event that is revered by banking professionals for more than a decade! 
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